Business Library - Build Information Infrastructure of CI
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The Development of Competitive Intelligence
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« More competition in domestic market E N =% I0E|

e More local companies went abroad 5 % [H N1 MV E
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e Cl being used as a weapon for competition = %&|F
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* Cl becomes fourth essential factor after following
talents, funds, and technology for enterprise

survival and development ZHIEWRBAEAA. &
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Intelligence Cycle [5RBIFE

Planning
MXI(10-15%)

Collection
g /#23E (25-35%)

Evaluation
PG /EE(10-15%)

Communication
588 (10-15%)

Analysis
S (25-35%)
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Business Information Related to CI

eI REFFRAFTHNEHLESR

e Macro information Z=ZX}{= &

— Economic forecast, GDP and its growth rate, income
per capita, CPI changes, policies and regulations, etc.

» Industry/market information {77

-_J- iZJ TE /%\

— Production volume, sales value, market capacity,
market share, import and export, upstream/
downstream products, etc.

« Player/competitor information £ 5&(= 2

— Profile, history, and top-level managers, financial
status, product lines, production capacity, etc.
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Issues for Enterprises in the Business
Information Collection &l {E B &Y [E)5R

e Purchase cost of Information resources are too
high to afford by enterprises, especially for

SMES 1l:|/l_a\/)?m,j/\J\J ﬁ%ﬁﬂy&uﬁ(ﬁ

* Most of intelligence professionals in enterprises
lack of knowledge on business 1Ml [z A 51k
zEIER

o External resources can’t meet outsourcing need

of enterprises B BTHYYMNER &R XE LUH & 1M Fhsk
HEZ
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Benchmarking Business Libraries and the

Likes Overseas ¥R W B PBIE K KN

 SIBL Research Library under New York

Public Library 2y HEBIEFTESIBLAFRE

HIE

e Business Library under JETRO HZ< 5 #x>%
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 Business InfoCentre under Hong Kong TDC
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Science Industry Business Library

Science, Industry
and Busincss

Services

FResearch Collections

Circulating Collection

MY Small Business
Resource Center

Science and Techhnalogy

FResearch Guides

About the Library

e CATRYP Catalog -
Fesearch

= | EQ Catalog -
Checkout

= 2MYPL Books, Audio,
MuSsic

s Uideo and Audio of
library events

#"The SIBL Experience’
Yideo

= Databases akt SIBL

& Photo Services 2
Permissions

v B e L T

1228 Madison Avenue
MNew York, BY 10016
(212 592-7000
E-rmail Reference

Library

Hours and Directions

F.‘-.‘}*.rh e Collectnions., Services and Resources

Research Guides

Acoustical Engineering. .. e
Go

Research Collections
Scope of resaarch collections in business and
industry, govermment and sclence

| = ] Services
l . Information services, space rentals, laptop

| doc king, business counsaling, call abead

Mew York Small Business Resource Center
rind organiZzaton s thatl help small businesses,
evants calendar, business plans, videos

Business Leads?
Lowmload HSts of companies & execulives free!l
We'll showe wou hiow

Alszo at SIBL- Find industry survevs,
market research, and attend frea
classes and saminars

Search a
Trademark

ar Patent

TAKE A CLASS

| FARM MORF [=]

N ew S H'qﬂ'n.;'-.'.'lrll'hf-.
O This Week at SIBL!

O MNew EXHIBIT- Celebrate
40 vears of Advertising
History at SIBL! (pdf)

O The Real Maen and
Wormen of Madison
Sveanue- Resource Guide

(pdf)

O Mew! Small group
meeting rooms available
at no charge

O Information for your
business

O Mew York City's Bridges:
Construction and
Maintenance (pdf)

O wireless now available
in the Salomon Reading
Foom (lower level) (pdf)

O Conference room rentals



Collections of SIBL i

e Clothing & textiles  International trade
 Market research
o State and federal legal

e Construction,
o Company information

| | | documents
 Financial services « Patents & trademarks,
« Government « Science & technology,
 Industry directories  Small business and

e |nternational statistics e« World business
e Yearbooks directories.

2008/10/28 SILF 2008 10



Features of SIBL Website (it EFERNE

Services Directory fRZHF

— Organizations that provide services to both established small
businesses and start-ups.

Business Owner’ s Manual 1&M F Fff
— A guide to starting and running a small business in New York.

Events S HIEER

— A calendar of metro area small business seminars, training
sessions and meetings.

Videos 5

— Small business seminars videotaped for web presentation,
viewable at any time.

Forum (&%) #BIx

— Online forums in small business topics, moderated by business
experts.

Ask a Question [o] R fRZ
— E-mail reference service on small business.

2008/10/28 SILF 2008 11



JETRO Business Library

HZA R 5 HRAXH L EBTE

T O Sitemap © Worddwide © Japanesa
E R(:) Japan External Trade Organization (7]

Home Investing in Japan Cool Japan Business Opportunities Reports and Statistics About Us

Harme = Ahout Us = Likrary

* Business Library JETRO Business Library (Tokyo/Osaka)

* Book Search{QPAC)

= User's Guiide
* OpenHours & Days
* Access Map(Taokya)
* Access Map(Osaka)

Lacated in JETRO Takyo and Osaka headguarter offices, the JETRO Business Likrary hoasts a
wide selection of materials and resources devoted to international trade, business and
imvestment, including numerous Japanese and foreign books, newspapers and magazines.
Librant users can also access commercial anline databases, company directories and
CD-ROMs containing recent trade and economic data.

Within the Takyo Business Likrary, the IDE aperates an IDE Satellite Library office, which allowes
wisitars to make queries about IDE Likrary materials, reference works on developing-cauntmy
izsues and arrange for in-office use of IDE Librany materials and documents.

B Tariff in the World

= Print © Raturn to PAGETOP

Frivacy Folicy | Terms of Use | Contact U= | Link= Copyright (C)1995-2002 JETRO. All rights resenvad.




Business InfoCenter of HKTDC

ér&ﬁﬁ"‘“ﬂ’]%iu B0

Virtual Tour

On-Line Catalogue

H<

Business InfoCentre
BmEEH A

Hong Kong Conventon & Exhibibon
Centre, 1 Expo Drive, Wanchai, H.K.

Monday - FrHday

Saturday
Sundays and Public holidays closed

10:00 ann - F:00 pnn
10:00 ann - 53:00 pnn

The HKCEC's Hall 1 Concourse (the pedestrian walkway between Phase 1 and Phase 2] will be tem,

(

)

)

)

£

on-Lime Catalogue

Electronic Data Centre

Chima Trade &
Investrment Resource
Zentre

*

*

* Multirmedia Collection

# Buziness Facilities

#* Emguiries & General
Aszistance

# InfoCentre Tour [/
Electronic Database Daemo

# Mew Books Display
#* HETDC Bookshop

#* Business Directaries

# Exhibitions f Tradeshows

F Ewvents

* Company Financial
Information

#* Industry & Market
Intelligence

# Zountry Cormmrnercial
Suides f Reports

# Statistics

# E-Journals

¥ ¥ ¥ 0¥

Chimna Trade 2:

Investrment Resources

Directories & References

SME Callaection

Hong Eong Collection

Country F Region

Collacktion

Product 2: Service

Industries Callection

* Clippings Caollection
# Statiztics

*

¥ ¥ ¥ ¥

Creative Industries

Coallection

Periodicals & Mewspapers

HETDC Publications=s

Multimmedia Callection

SME Buziness

Developrnent Corner

Photo Callection

¥ ¥ ¥ ¥ %

E-Books
E-Jdournal=s
E-databaszes
E-Referance

E-referance aon
Technology Industries

)

+

HEZEC's Special
Arrangerment
Mew Reference

Books [k

wWorkshop on
"Increase

Fevenue through

e-marketing”
(11 ock 2002

Book Sharing
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Target Readers for Business Library
B EBEREIRAF

* Business people &l A+

— Strategic planning, marketing or competitive
Intelligence

» Professionals L A+

— Market research firm, business consulting firms,
advertising planning companies

« Researchers ffR A5

— Economic and trade activities or related academic
researches/institutes.

2008/10/28 SILF 2008 15



Collection for Business Library Wi

Government publications (five-year plan, investment
guides, etc.) EUfF & AR Y
Various yearbooks £&-zZEF K

— International Statistical Yearbook, the China Statistical Yearbook,
the provincial statistical yearbook, industry yearbook, etc.

Industry/market reports {7 Tiz#k &

Business newspapers and periodicals & 3T
Commercial databases & FH2#EZE

Customs duties/import & export data, 7&<Fi)/F*H O 23z
Standards/patents #rifE T F

Business directories and & &

Market price data, etc T i 1S EIESE

2008/10/28 SILF 2008 16



Knowledge Required for BL Staffs

(Besides library/information expertise the ordinary library staff should have)

e Business

— marketing theory, strategic management and market
research

* Industry knowledge

— Either telecommunications, or finance, or pharmaceutical,
or automotive, or fast moving consumer or ---

e Communication skills

2008/10/28 SILF 2008 17



Other Suggestions EfthiEiX

» Build up close relationship with government departments and social
entities to collect data, analysis articles, research reports, news
bulletins and so on and finally becoming a hub for business
information. SEUFER I AR BB R

— Ministry of Commerce, Ministry of Industry and Information Technology,
the State Commission of Development and Reform

— Industrial associations, consulting institutes, investment banks and various
information centers,

« At the beginning of establishment, business library can be affiliated to
a provincial or municipal level public library physically and in
personnel management. But as for collection and staffing, the specific
requirements of business library must be met and a clear service
positioning must be given. FEARMIBEE MR AHKERET

« |n addition to providing information and advisory services, business
libraries can extend their service chain to further process information
to meet the demands of different levels of clients/readers. A] 4 =717
Bk TR EFFRm

— Industry/market newsflashes, or industry/market research reports so as

2008/10/28 SILF 2008 18






	Business Library - Build Information Infrastructure of CI�商业图书馆 – 构建竞争情报的信息基础
	Content 内容
	The Development of Competitive Intelligence�竞争情报在中国的发展
	Intelligence Cycle 情报循环图
	Business Information Related to CI�企业竞争情报所需的商业信息
	Issues for Enterprises in the Business Information Collection 商业信息收集中的问题 
	Content 内容
	Benchmarking Business Libraries and the Likes Overseas 对标海外商业图书馆及类似机构
	Science Industry Business Library
	Collections of SIBL 收藏 
	Features of SIBL Website 网站的主要内容
	JETRO Business Library�日本贸易振兴机构商业图书馆
	Business InfoCenter of HKTDC�香港贸促会的商业信息中心
	Content 内容
	Target Readers for Business Library �商业图书馆的目标用户
	Collection for Business Library 收藏
	Knowledge Required for BL Staffs
	Other Suggestions 其他建议
	幻灯片编号 19

